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NEW MEMBERS - JANUARY 2008
NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP
Jeffrey F. Frye 1st Advantage Federal Credit Union Yorktown VA 23693
Facilities Manager jfrye@ l1stadvantage.org
Lisa M. Parlin Inter-American Development Bank Washington DC 20577
Senior Facilities Mgmt. Officer lisap@iadb.org
Ronald L. Bastek First Horizon Home Loans Irving TX 75063
Senior Vice President rbastek@fhhlc.com
Frank J. Dare Manufacturers and Traders Trust Co. Horsham PA 19044
Property Manager fdare@mandtbank.com
Francisco S. Nieves Bethpage Federal Credit Union Bethpage NY 11714
Assistant Manager of Facilities fnieves@bethpagefcu.com
Bert M. Callender La Capitol Federal Credit Union Baton Rouge LA 70802
Director, Facilities & Security bcallender@lacapfcu.org
Mark W. Topolosky Dupont Community Credit Union Waynesboro VA 22980
Facilities Manager mtopolosky@mydccu.com
Daniel J. Justynski RBS Citizens, N.A. Warwick RI 02886
SVP Group Facilities daniel.j.justynski@citizensbank.com
NEW MEMBERS - FEBRUARY 2008
NAME AND TITLE COMPANY AND EMAIL CITY SIVANS ZIP
Michael A. Corsi Huntington Bank Columbus OH 43219
Facilities Manager michael.corsi@huntington.com
Scott Veurink The Huntington National Bank Holland MI 49423
Facility Manager scott.veurink@huntington.com
Melinda A. St. John Liberty Bank Middletown CT 06457

Project Manager

mstjohn@liberty-bank.com
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Anderson Cheri CFM,IIDA,ASID
Brinton Garry CFM
Brown Peter CFM
Brumley Diane CFM
Case Mike CFM,CFMJ
Chukwuma Chris CFM
Clifford Ronald CFM DISTRIBUTION
Cohen Samuel CFM,FMA 6 Canada
Cox James CFM 2 Nigeria
Crump Neil CFM 2 Hong Kong
Danelski Michael CFM 1 India
Davenport Robert CFM 38 us
DeMars David CFM,RPA in 19 of 50 States
Donovan Charlene CFM
Dunn Thomas CFM,RPA 4 CFM'S serve as
Freeman Gene CFM Committee Chairperson
Geary Diane CFM or Committee Members
Glasgow lan CFM
Godwin Glenda CFM
Got Michael CFM
Hobler Ross CFM
Hojnik Jean Claude CFM
Katanik Lois CFM
Kuhn Francis CFM,CFMJ
Lockhart George CFM
Looney Teri CFM
MacPherson Grant CFM
Menon P. K. CFM,CFMJ
Morales-Anderson Monica CFM
Murray James CFM
Nagy Ken CFM
Ng Pui Shan CFM,MSC
Nickson Edward CFM
Odufalu Olumuyiwa CFM
Oott Lee CFM
Pecoraro Joel CFM
Sanfilippo Richard CFM
Shute David CFM
Smith Clara CFM
Solano Michael CFM
Surman Barbara CFM
Taylor John CFM
Trigg Jeremy CFM
Tuttle Gay CFM
Van Hagan Melissa CFM
Ward Peter CFM
Waybright Cheryl CFM,CFMJ,IFMA Fellow
Whalen Christine CFM
Wirth Ed CFM
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The Survey many of you took in February 2008, closed March 3rd. For those who did not participate
in the survey, here are the results.

1. I am generally pleased with
my membership in the
Banking Institutions and
Credit Unions Council

Strongly Somewhat Neither Agree Somewhat Strongly
Agree Agree or Disagree Disagree Disagree
Percent |Responses| Percent |Responses| Percent |Responses| Percent |Responses Percent Responses
55.1% 43 26.9% 21 14.1% 11 1.3% 1 2.6% 2

2. Please share why you are not pleased with your membership in the Banking Institution & Credit Union Council.
Lack of organized forum to communicate
| do not get any information relevant to the facilities environment (Security-Communications-Sprinkler-Environmental)
Outsourcers are allowed to be members. | will not share confidential information with those who might use it to solicit business from my company

3. The Banking Institutions & Credit Union Council is interested in providing more programs for its members.
Please indicate your level of interest in the following topics:

Item of Very Somewhat Not at All Not Rating |Response
Interest Interested Interested Interested Applicable Average Count
Being Surveyed Percent |Responses Percent |Responses| Percent |Responses Percent |Responses|
Managing Roofing as an Asset 21.4% 15 55.7% 39 20.0% 14 2.9% 2 2.01 70
Sound Masking Systems Technology | 16.7% 12 54.2% 39 27.8% 20 1.4% 1 1.89 72
Choosing a Local Architect
versus a Remote Architect 15.1% 11 38.4% 28 38.4% 28 8.2% 6 1.75 73
Disaster Preparedness 44.6% 33 51.4% 38 4.1% 3 0.0% - 2.41 74
Cost Estimating for Construction 39.7% 29 46.6% 34 11.0% 8 2.7% 2 2.30 73
Understanding Financial Markets 45.2% 33 42.5% 31 8.2% 6 4.1% 3 2.39 73
Chemical Environmental
Preparedness and Underground
Fuel Tanks 13.9% 10 29.2% 21 40.3% 29 16.7% 12 1.68 72
IFMA Membership Resources 37.8% 28 54.1% 40 6.8% 5 1.4% 1 2.32 74
Alternative Careers for
Facility Managers 37.5% 27 43.1% 31 13.9% 10 5.6% 4 2.25 72
Resume, Job Techniques 27.4% 20 50.7% 37 17.8% 13 4.1% 3 2.10 73
Communications with
Senior Management 46.6% 34 43.8% 32 8.2% 6 1.4% 1 2.39 73
Benchmarking 49.3% 36 37.0% 27 13.7% 10 0.0% - 2.36 73
Data Center Design 36.0% 27 37.3% 28 20.0% 15 6.7% 5 2.17 75
Data Center Circuit Management 26.7% 20 36.0% 27 29.3% 22 8.0% 6 1.97 75
Data Center Operational
Procedures for Facility Manager,
IT and vendors 35.1% | 26| | 43.2% | 32| [ 17.6% 13| | 41% | 3] | 2.18 | 74
Total Number that Answered Questions 76
Total Number that Skipped Questions 2

4. What type of presentation format would be of interest to you as a member?

Type of Responses
Presentation Percent Count
Rountable Conference Calls 45.3% 34
Webinars 73.3% 55
Face-to-Face 37.3% 28

%
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5. Which of the following responsibilities fall within your position?

Type of Responses
Responsibility Percent | Count
Cafeteria/Food Service
Administration 32.3% 20
Mail Services 46.8% 29
Courier pick-ups or bank
office work 50.0% 31
Telecommunications 21.0% 13
Purchasing 82.3% 51
Errands for banking or
credit union executives 22.6% 14
Physical Security 66.1% 41
6. Which of the following building types do you manage?
Type of Responses
Building Percent | Count
Neighborhood Banking Centers 77.6% 59
Operations/Data Center 65.8% 50
Home Office 59.7% 44
Regional Office 46.1% 35

Half of my time spent on corporate
properties and the balance on
neighborhood banking centers 32.9% 25

Other 15.6% 12

7. My role within my organization is:

Role Responses

Type Percent Count
Senior Management 18.7% 14
Middle Management 68.0% 51
Lower Management 13.3% 10

8. Please list any designations or certifications you may have.
Certified Interior Design - State of VA, NCIDQ Certified, 1IDA

CFM

Arch. Dipl., Project Manager

CFM State Interior Design License

BOMI FMA

CMR

9. Do you have any comments you would like to share with the program committee?
Please go to and click on view
http://www.surveymonkey.com/sr.aspx?sm=aT2%2blL 9zw3zkwdA1cZx0FO0aBZ0xfBNIcT71XUjHi7Q1%3d
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BICUC Officers COMPANY

Patti Childers - President Corporate One FCU
Bob Motter - Vice President Viox Services, Inc.
Penny Grossenbacher - Secretary US Central Credit Union
Paul Edwards - Treasurer Liberty Bank

David Eisenreich - Past President PNC Financial Services
IFMA Liaison

Jeannie Nguyen IFMA

Benchmarking Committee

Peter Stein, Chair Amplify Federal Credit Union
Pam Martin, Secretary Emprise Bank

Mike Sanders Washington State Employees CU
Sam Cohen Elevations Credit Union

David Eisenreich PNC Financial Services

Ed Wirth Emprise Bank

Programs Committee

Gene Freeman - Chair Huntington Bank

Penny Grossenbacher US Central Credit Union

Bill Grantham Tower Federal Credit Union
Lydia Bessert - Secretary Baylake Bank

Susan Moury Tower Federal Credit Union
Kathi Weldon Tower Federal Credit Union
Gary Brinton Facilities Planners & Architects Inc.
Natalie Kinder Justice FCU

Dan Snead Desert Schools Federal CU

Jeff Cooper Redstone Federal Credit Union
Scholarship & Sponsorships Committee

Garry Dietrich, Chair Associated Banc-Corp.

Doug Hinkle Municipal Employees CU of Baltimore
Robert Vassallo Commerzbank AG, New York Branch
Alan Cristal Linc Facility Services, LLC
Francis Kuhn Wescorp

Membership - Committee

Lisa Fertitta - Chair First Tennessee Bank

Karen Noel Baskerville

Balanced Scorecard

Samuel Cohen Elevations Credit Union

Sara Cowherd FM Solutions, PLLC
Newsletter Committee

Bob Motter — Editor Viox Services, Inc.

Arnald Ng ISG Asia Limited

Penny Grossenbacher US Central Credit Union

Carol Pyne Sun East Federal Credit Union
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