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World Workplace - 2008 through 2011 Start Date End Date Location

2008 - World Workplace Conference and Expo October 15th October 18th Dallas Texas USA
2009 - World Workplace Conference and Expo October 7th October 9th Orlando, Florida USA
2010 - World Workplace Conference and Expo October 27th October 29th Atlanta, Georgia USA
2011 - World Workplace Conference and Expo October 26th October 28th Phoenix, Arizona USA �
�
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Always
Most of the 

time Ocassionally
Not 

usually
56% 32% 12% 0%
51% 37% 10% 2%
63% 22% 15% 0%

� � � � � �� � 



Very Good Good Fair Poor

46% 51% 2% 0%
39% 61% 0% 0%
56% 39% 5% 0%
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Do you read the BICUC Newsletter?
Yes
No

Do you read the following regular features?

President©s Message
Membership Corner

Member Spotlight

Member Spotlight

Please rate the following regular features.

President©s Message
Membership Corner

When do you read your copy of the Newsletter?

0%

22%

32%

46%Immediately upon receipt

Usually within a few days

I print it, put it aside and read it when I have free time

I never read it
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 � � �� � �� � � �� � � � � � ���� � � � �� � �� � �
definitely 
helps in 
deciding

Helps 
somewhat 
in deciding

Does not 
matter

34% 41% 24%
17% 24% 14%
24% 17% 17%
31% 17% 48%
28% 41% 3%
24% 38% 7%
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54% 44% 0% 2%
56% 41% 0% 2%
37% 49% 7% 7%
44% 49% 2% 5%
44% 49% 0% 5%
61% 37% 0% 2%
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�

� � � � �� � � � � � � � � 
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46% 49% 5% 0%
51% 49% 0% 0%
44% 46% 5% 0%
39% 51% 5% 0%

� � � � � �� � 
�

� � � � �� � � � � � � � � 
 ��  � � �

40% 60% 0% 0%
38% 53% 13% 0%
38% 55% 10% 0%
30% 65% 5% 0%
43% 53% 3% 0%
35% 58% 8% 0%
43% 55% 5% 0%

Question 9

Spring Membership Meeting
Industries Forum
Fall Membership Meeting
World Workplace
Round table Conference Calls
Webinars

Rate the following:

I enjoy articles written or submitted by 
I enjoy articles written by experts in the FM 
I find the contact information regarding 
I find the calendar of events helpful.
I enjoy seeing pictures of council members 
I like seeing the results of surveys 

Rate the quality of following:

Articles written or submitted by council 
Articles written by experts in the FM field
Contact information regarding council 
Calendar of events information

Rate the Newsletter on the following:

Contents page
Size of newsletter
Variety of articles
Regular articles
Featured articles
Picture quality
Font size - easy to read

How frequently would you like to see a Newsletter published? 

7%

44%

24%

24%

Weekly

Monthly

Bi-Monthly

Quarterly
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What is your preferred format in receiving the Newsletter?

Email notice with a link to a .pdf document (current format) 61%

Email notice with a link to the BICUC website.  34%
     OF NOTE: Past Newsletter editions are archived on the Council
     website under the Council Resources drop down menu.

A hard copy through the mail 5%

� � � � ��� � 
	 	

Is there anything you would like to see included in the BICUC newsletter?
Feature series of articles.  Perhaps a series of articles on managing roofs, EPA rules, such as how to manage underground fuel
     and how to reasonably clean up a broken flourescent light bulb.  There are others, but these are some examples.
Balance between bank specific facility management articles and any FM issues.
I like the articles on "green".
More photographs of members.  More interaction by members.
I would like to see a listing of Banks and Credit Unions with pictures of facilities, staff numbers, innovations at respective 
     locations.
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Password protect it so that Council members only can view it. (why buy the cow if you get the milk for free.)
Keep up the great job that you all do.  Thank you.
Doing a very good job - content is job appropriate and done professionally.
What is the split [in membership] between Banking Institutions and Credit Unions?  If it is 70/30 - I©d like to see more bank specific and/or
     regulatory type information (signage, etc.) even if this doesn©t affect the Credit Unions.
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	 �

Do you have any suggestions as to how we can improve the newsletter?  If so, please share.

Question 14

Rate your overall satisfaction and value you received from the Newsletter.

Very Satisifed - Great Value  54%
Satisfied - Good Value  41%
Somewhat satisfied - Some Value 5%
Not satisfied - No Value 0%

"Remember, this newsletter is the only link between the fees paid to the banking council and the members for those whom do not normaly paticipate 
in web-casts and do not attend the national meetings. Therfore, the newsletter constitutes a large portion of the value perception to many of the 
council memebrs. More resources (people) need to work on commities that enhance that value perception. Possibly a realignment.... The prominant 
commities seem to be the newsletter, and programs. Less emphasis could be considered for benchmarking (IFMA sells a benchmarking report every 
year, and so does BOMA), and scholorship (how many scholarships do we give away each year?). Sorry if my comments are too direct."

"I really appreciate the effort that goes into the newsletter! "

"If there was a catagory for "Excellent" I would have marked that since "Very Good" didn©t quite hit the mark. The newsletter is EXCELLENT!"
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