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Jeff Cooper, Redstone FCU, and Council Treasurer with Lisa
Jim Baird, US Central takes questions following Fertitta, First Tennessee Bank, Council Membership Chair.
his presentation on Pandemic Planning.

(I'tor) Pete Stein, Amplify FCU and Council Benchmarking
Chair — Mark Mitchell, Middlesex Savings Bank, - Randy
Archer, First National Bank.

John Shaw, Opus Corporation presenting EPA
Gold LEED Certified Building Project Review
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Karen Noel, Bakervill and Mark Topolosky, Dupont CCU

Jeff Frye, 1% Advantage FCU attending his first
Council function.

Kathy Weldon and Bill Grantham, Tower FCU

Two Pennsylvanians - Dave Eisenreich, PNC Financial, Past Scott Roach, GTE FCU, enjoying his first time
Council President from Pittsburgh and Carol Pyne, Suneast at an Industries Forum and Council event
FCU, near Philadelphia at the Council’'s Business Meeting
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NEW MEMBERS - MARCH 2008
NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP
Susan E. Moury Tower Federal Credit Union Annapolis Junction MD 20701

susan.moury@towerfcu.org

Nick E. Bailey Florida Commerce Credit Union Tallahassee FL 32314
nbailey@floridacommerce.org

Priscilla Saib IFC C World Bank Group Johannesburg South Africa
psaib@ifc.org
Thomas A. Best Jones Lang LaSalle Americas, Inc. Newton MA 2458

tombest@rcn.com

Blaine M. Gahagan Capital One Bank New Orleans LA 70170
blaine.gahagan@capitalonebank.com

Jennifer L. Johnson Wells Fargo Bank Beaverton OR 97006
jenniferjennjohnson@wellsfargo.com

Sue L. Ecclestone, CFM Bank of Canada Ottawa ON K1A 0G9
secclestone@bank-banque-canada.ca

Albert Yanushonis CB Richard Ellis York PA 17401
byanusho@sovereignbank.com
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NAME AND TITLE

Frank Voss, CFM,MFM
Adjunct - Director

Richard Tedaldi, CFM
Senior Vice President

John D. Hanley
Region Vice President

Mark Fania
President

Daniel F. Suazo
Officer,Facility Manager I

Mark Dolphin
Senior Facilities Coordinator

Mike Hayden
Property Manager

Jean-Pierre Letourneur
Director

Dawn M. Felix
Vice President Facilities

Leslie A. Nguyen
VP Business Projects

NEW MEMBERS - APRIL 2008

COMPANY AND EMAIL

F Van Lanschot Bankiers NV
f.voss@vanlanschot.com

HSBC Bank USA, NA
richard.tedaldi@us.hsbc.com

PNC Realty Services
j.david.hanley@pnc.com

Citywide Banks of Colorado, Inc.
mfania@silvercreekproperties.net

Bank of the West
daniel.suazo@bankofthewest.com

Co-Op Financial Services
fishnpole@wowway.com

Key Bank
mike_hayden@keybank.com

Deployments Factory
jpl@deploymentsfactory.com

TruMark Financial Credit Union
dfelix@trumark.org

Orange County® Credit Union
Inguyen@orangecountyscu.org
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CITY

STATE

ZIP

NL-5200 - HC® - Hertogenbosch
The Netherlands

New York

Cincinnati

Aurora

Albuquerque

Warren

Walkerton

1457 Nil St Vincent

Feasterville Trevose PA

Santa Ana

NY 10018
OH 45202
Cco 80012
NM 87113
MI 48092
IN 46574
Belgium

19053
CA 92711
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World Workplace - 2008 through 2011 Start Date End Date Location

2008 - World Workplace Conference and Expo October 15th October 18th  Dallas Texas USA

2009 - World Workplace Conference and Expo October 7th October 9th  Orlando, Florida USA

2010 - World Workplace Conference and Expo October 27th October 29th  Atlanta, Georgia USA

2011 - World Workplace Conference and Expo October 26th October 28th  Phoenix, Arizona USA
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Do you read the BICUC Newsletter?
Yes 100%
No 0%

When do you read your copy of the Newsletter?

Immediately upon receipt 1 46%
Usually within a few days 1 32%
I print it, put it aside and read it when | have free time ] 220
| never read it 0%
QUCOLIUII 4
Do you read the following regular features?
Most of the Not
Always time Ocassionally usually
President® Message 56% 32% 12% 0%
Membership Corner 51% 37% 10% 2%
Member Spotlight 63% 22% 15% 0%
Please rate the following regular features.
Very Good Good Fair Poor
President® Message 46% 51% 2% 0%
Membership Corner 39% 61% 0% 0%
Member Spotlight 56% 39% 5% 0%
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definitely  Helps
helpsin somewhat Does not
deciding in deciding matter
Spring Membership Meeting 34% 41% 24%
Industries Forum 17% 24% 14%
Fall Membership Meeting 24% 17% 17%
World Workplace 31% 17% 48%
Round table Conference Calls 28% 41% 3%
Webinars 24% 38% 7%
Rate the following:
| enjoy articles written or submitted by 54% 44% 0% 2%
| enjoy articles written by experts in the FM 56% 41% 0% 2%
| find the contact information regarding 37% 49% 7% 7%
| find the calendar of events helpful. 44% 49% 2% 5%
| enjoy seeing pictures of council members 44% 49% 0% 5%
| like seeing the results of surveys 61% 37% 0% 2%
Rate the quality of following:
Articles written or submitted by council 46% 49% 5% 0%
Articles written by experts in the FM field 51% 49% 0% 0%
Contact information regarding council 44% 46% 5% 0%
Calendar of events information 39% 51% 5% 0%
Rate the Newsletter on the following:
Contents page 40% 60% 0% 0%
Size of newsletter 38% 53% 13% 0%
Variety of articles 38% 55% 10% 0%
Regular articles 30% 65% 5% 0%
Featured articles 43% 53% 3% 0%
Picture quality 35% 58% 8% 0%
Font size - easy to read 43% 55% 5% 0%
Question 9
How frequently would you like to see a Newsletter published?
Weekly —————17%
Monthly 1 44%
Bi-Monthly ] 24%
Quarterly | 1 24%
$ +
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What is your preferred format in receiving the Newsletter?

Email notice with a link to a .pdf document (current format) 61%

Email notice with a link to the BICUC website. 34%
OF NOTE: Past Newsletter editions are archived on the Council

website under the Council Resources drop down menu.

A hard copy through the mail 5%

Is there anything you would like to see included in the BICUC newsletter?

Feature series of articles. Perhaps a series of articles on managing roofs, EPA rules, such as how to manage underground fuel
and how to reasonably clean up a broken flourescent light bulb. There are others, but these are some examples.

Balance between bank specific facility management articles and any FM issues.

| like the articles on "green".

More photographs of members. More interaction by members.

I would like to see a listing of Banks and Credit Unions with pictures of facilities, staff numbers, innovations at respective
locations.

! " #1395 &

Password protect it so that Council members only can view it. (why buy the cow if you get the milk for free.)

Keep up the great job that you all do. Thank you.

Doing a very good job - content is job appropriate and done professionally.

What is the split [in membership] between Banking Institutions and Credit Unions? If it is 70/30 - 1@ like to see more bank specific and/or
regulatory type information (signage, etc.) even if this doesn®affect the Credit Unions.

Do you have any suggestions as to how we can improve the newsletter? If so, please share.

"Remember, this newsletter is the only link between the fees paid to the banking council and the members for those whom do not normaly paticipate
in web-casts and do not attend the national meetings. Therfore, the newsletter constitutes a large portion of the value perception to many of the
council memebrs. More resources (people) need to work on commities that enhance that value perception. Possibly a realignment.... The prominant
commities seem to be the newsletter, and programs. Less emphasis could be considered for benchmarking (IFMA sells a benchmarking report every
year, and so does BOMA), and scholorship (how many scholarships do we give away each year?). Sorry if my comments are too direct.”

"I really appreciate the effort that goes into the newsletter! *

"If there was a catagory for "Excellent” | would have marked that since "Very Good" didn®quite hit the mark. The newsletter is EXCELLENT!"

Question 14

Rate your overall satisfaction and value you received from the Newsletter.

Very Satisifed - Great Value 54%
Satisfied - Good Value 41%
Somewhat satisfied - Some Value 5%
Not satisfied - No Value 0%

%
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BICUC Officers COMPANY

Patti Childers - President
Bob Motter - Vice President

Penny Grossenbacher - Secretary

Paul Edwards - Treasurer

David Eisenreich - Past President

IFMA Liaison

Jeannie Nguyen
Benchmarking Committee
Peter Stein, Chair

Pam Martin, Secretary
Mike Sanders

Sam Cohen

David Eisenreich

Ed Wirth

Programs Committee
Gene Freeman - Chair
Penny Grossenbacher
Bill Grantham

Lydia Bessert - Secretary
Susan Moury

Kathi Weldon

Gary Brinton

Natalie Kinder

Dan Snead

Jeff Cooper

Corporate One FCU
Viox Services, Inc.

US Central Credit Union
Liberty Bank

PNC Financial Services

IFMA

Amplify Federal Credit Union
Emprise Bank

Washington State Employees CU
Elevations Credit Union

PNC Financial Services

Emprise Bank

Huntington Bank

US Central Credit Union

Tower Federal Credit Union
Baylake Bank

Tower Federal Credit Union

Tower Federal Credit Union
Facilities Planners & Architects Inc.
Justice FCU

Desert Schools Federal CU
Redstone Federal Credit Union

Scholarship & Sponsorships Committee

Garry Dietrich, Chair
Doug Hinkle

Robert Vassallo

Alan Cristal

Francis Kuhn
Membership - Committee
Lisa Fertitta - Chair
Karen Noel

Balanced Scorecard
Samuel Cohen

Sara Cowherd
Newsletter Committee
Bob Motter — Editor
Arnald Ng

Penny Grossenbacher
Carol Pyne

Associated Banc-Corp.

Municipal Employees CU of Baltimore
Commerzbank AG, New York Branch
Linc Facility Services, LLC

Wescorp

First Tennessee Bank
Baskerville

Elevations Credit Union
FM Solutions, PLLC

Viox Services, Inc.

ISG Asia Limited

US Central Credit Union

Sun East Federal Credit Union
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