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This program was submitted for CEU and CFM Maintenance Points. The Professional Development Department of 
the International Facility Management Association reviews the educational content of all programs. In accordance 
with the standards set by the International Association for Continuing Education and Training (IACET), this event 
was awarded .10 Continuing Education Units (CEUs) and 1.0 CFM Maintenance Points per session hour attended. 
The CEUs awarded are nationally recognized units designed to provide a record of an individual’s continuing 
education accomplishments. One CEU is awarded for each 10 contact hours of instruction.  

To receive CEUs for this webcast, type in your first and last name when signing in as "guest." ) 
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This year’s event will be held 
Oct. 15-17, 2008, at the Dallas 
Convention Center in Dallas, 
Texas.   
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Response 
Percent

Response 
Count

31.9% 15
55.3% 26
12.8% 6

answered question 47
skipped question 0

Response 
Percent

Response 
Count

23.9% 11
50.0% 23
26.1% 12

answered question 46
skipped question 1

Response 
Percent

Response 
Count

11.9% 5
59.5% 25
28.6% 12

answered question 42
skipped question 5

Response 
Percent

Response 
Count

75.0% 18
25.0% 6

answered question 24
skipped question 23

The Results of the Survey Taken

Provided that you are available and will attend (Wednesday) morning, how do you feel about participating 
in an FM roundtable (Wednesday) morning for BICUC in lieu of a more traditional program(s) which have 
typically been a presentation by a vendor or guest speaker? 

Answer Options
Favorable (I©ll plan on attending IF we have a Council meeting Wednesday morning)
Unfavorable (I©ll probably not plan on attending IF we have a Council meeting 

Answer Options
Yes
No
Undecided

Yes
No
Undecided

Are you going early or staying later than the World Workplace dates of Oct 15-17 (classes, workshops, 
designation testing, etc)? 

No
Undecided

Are you planning to attend the BICUC Fall meeting, Oct. 15 – 8 a.m –  12:00 p.m.?

Answer Options

. 334
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Answer Options Response Average
Years in current position                             8.7 
Years in facility management                            17.7 
Years of retail banking experience                            16.6 

Answer Options Response %
Retail Banking 21.2%
Credit Union 60.6%
Financial Services Provider 9.1%
Other (please specify) 9.1%

     within your organization?
Answer Options Response %
Board of Directors 0.0%
CFO 24.2%
Chief of Staff 3.0%
CIO 6.1%
President/CEO 0.0%
VP, Administration 15.2%
VP, Operations 15.2%
Other 36.4%

     that you manage.
Answer Options Response Total
ATM (Stand alone) 3,558                        
Branch/Retail 3,061                        
Call Center 25                             
Data Center 31                             
Headquarters 41                             
Operation Center 29                             

     you currently manage?
Answer Options Response %
Local 37.5%
Regional 46.9%
National 12.5%
International 3.1%

6.  Indicate all functional responsibilities  within your direct responsibility
     either directly or indirectly and if considered an expert in this area
     of responsibility.
Functional Responsibilities responsibilities Expert in this area
ATM Network Maintenance 10 3
Budget/Finance Management 25 4
Business Continuity 22 5
Cafeteria/Food Service 8 2

4.  Please indicate the quantity of each building type(s)

5.  What is the broadest level of geographic responsibility

RESULTS OF MEMBERSHIP SURVEY

3.  To whom does the Facility Management department report 

2.  Type of Organization

1.  Indicate the number of years of experience in the following.
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Functional Responsibilities Continued responsibilities Expert in this area
Construction 27 10
Design 24 7
Environmental/Safety 24 7
Help Desk 10 0
Information Technology 6 0
Insurance 16 1
Leasing 22 5
Mail Room 16 3
Operations & Maintenance 23 8
Outsourcing 16 3
Printing 9 0
Project Management 25 9
Property Acquisition/Disposition 17 1
Real Estate 19 4
Security 20 4
Supply/Purchasing 21 3
Telecommunications 6 2

     responsibility either directly or indirectly

Records management Document Retention (Storage
Energy management Specialized Cleaning Services
Fleet management/maintenance Conversion (Due Diligence) Activities
Safety Written proposals
Contract Administration Vehicle Maintenance
Asset management HVAC Systems
Property management & leasing IT Liebert Units
Event Planning management Disaster Recovery
Fleet maintenance Landscaping
Document Destruction (Shredding) Sustainable practices

8.  Respondents also listed other functional areas they were
      considered as an expert.

Benchmarking Window Treatment/Art Work/Accessories
Indoor Air Quality Mitigation Furniture
Energy Conservation Data Center Infrastructure
Predictive/Preventative Maintenance Contract Agreements
Presentations to client or executive mgmt. Analysis
Space Planning Building Automation
Interior Design Team management

�������� �� � � � �� � 	 � 
 ��
� � 
 � � � �� � � �� � 
 � � 
 � � � 
 � ��
Attend Fall Meeting @ World Workplace 58.6%
Attend Spring Meeting 55.2%
Participate in periodic roundtable teleconference 75.9%
Participate in Best Practices Discussions 72.4%
List Serv Participation 65.5%
Participating in Benchmarking Surveys 82.8%
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7.  Respondents also indicated functional areas that fell within their responsibility 

Responses

Responses
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10.  Please indicate which Council committees you are interested
      in helping through volunteer support
Answer Options Response Percent
Benchmarking 35.7%
Education 14.3%
Membership 21.4%
Member Recognition 14.3%
Newsletter 28.6%
Programs 42.9%
Webmaster 7.1%

      knowledge you are seeking?
Answer Options Response %
List Serv 64.3%
Newsletter articles 75.0%
Teleconference calls 46.4%
Fall & Spring Meetings 75.0%
Website 50.0%

12.  Indicate a response for each question below.
� � 
 � � � �� � � �� � 
 � � � �� � �� � � � � � �
I am generally pleased with my membership in 
BICUC.

4.48

I believe BICUC is well managed. 4.48
BICUC should provide more educational 
seminars and programs for members.

3.44

I am sometimes confused about the benefits I 
receive from BICUC.

2.08

BICUC should provide more social activities 
for its members.

3.04

I believe BICUC should focus strongly on the 
recruitment and retention of members.

3.52

I receive good value for the money I spend on 
BICUC membership.

4.24

There are many changes necessary at BICUC. 1.68

I recommend membership in BICUC to others. 4.52

BICUC should provide more services to its 
membership.

2.84

I believe BICUC should expand. 3.12

Provides information on the Council to its members.
Communication; sharing of information; roundtable conference calls

�  ���! �
 � �� � � �� � �� � 
 �� � � � � �� � � 
 �� � ���

Communicate
Interact  well and willing to share information
Networking and sharing best practices with each other is key.

11.  How do you prefer to interact with the BICUC to gain the

� � 
 � � � 
 � �" � #�

ListServ
Meetings when at World Workplace.  Teleconference seminars when we have them.
Providing educational and networking events. Provides great technical support
Newsletter, Council meetings
Web site, and discussions on the Web Site. Business continuity, pandemic planning.
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Networking  -  Benchmarking  -  Education ListServ  -  Sounding Board
Knowledge-Experience-New Ideas Open environment to ask questions
Providing Best Practices information Career advancement opportunities

      over the next 12 to 18 months?

Maintaining existing buildings LEED - Steps in getting there
Energy savings Business Continuity
Green Manpower/Staffing
ADA and OSHA - Avoidance and Litigation Security and workplace violence
Furniture product information Ergonomics
Business recovery Industry Best Practices
Career Planning Identify new trends in this industry
Health awareness/Prevention of flu epidemic Information on virtual offices
Salary survey for banking industry FM professionals
Trends in Retail Banking equipment and digital signage
Benchmarking - Guidelines - Building performance
Sustainability within facility and food service operations

17.  What topics or issues would you like the BICUC to focus on

� � 
 � � � 
 � �" � #� �� � � � �� 	 � �

Energy savings site. Government. Programs.  Info site. New material and equipment
Reference page on Website to look at when you have a question 
Career pathing, career planning and job search tools and strategies.
Educational webinars.  Develop real time electronic networking among all members

� $���! �
 � �%�� �� � � � � �� &��' � � � � � � 
 � ( �� � 	 � �� � � � 
 �&� � ' �� � � � � �

16.  List new services you would like BICUC to provide:

Regional meetings or "sub-council" meetings/activities?  

Job Requirement
Education  Network with peers
Personal development in my field

Networking & continuing education
Professional Networking to stay current on important issues.
Socializing and networking with other professionals
Networking; information sharing

The Councils. Networking  Benchmarking
Education  Peer group
To be part of a group that is focused on facilities management. To learn from others.
Networking opportunities, sharing knowledge, educational programs, acquire certifications

BICUC
To gain information about managing a facility
Networking and sharing best practices
Sharing of ideas and knowledge.  

Newsletter.  Educational offerings and List Serve topics
Ask for feedback
Outstanding newsletters, stung programs for Fall & Spring meetings

� ) ���! �
 � �� � 	 � �� � � 
 � � 
 �&� � �*� �� �� � �� +, � �

Round tables, list serve, fall & spring meetings
The news letter is very good and informative.  I enjoy the World Work Place

Responses:

Responses: 

Responses:

Responses:
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BICUC Officers COMPANY

Patti Childers - President Corporate One FCU
Bob Motter - Vice President Viox Services, Inc.

Penny Grossenbacher - Secretary US Central Credit Union
Paul Edwards - Treasurer Liberty Bank

David Eisenreich - Past President PNC Financial Services
IFMA Liaison
Jeannie Nguyen IFMA

Benchmarking Committee
Peter Stein, Chair Amplify Federal Credit Union
Pam Martin, Secretary Emprise Bank
Mike Sanders Washington State Employees CU
Sam Cohen Elevations Credit Union
David Eisenreich PNC Financial Services
Ed Wirth Emprise Bank

Programs Committee
Gene Freeman - Chair Huntington Bank
Penny Grossenbacher US Central Credit Union
Bill Grantham Tower Federal Credit Union
Lydia Bessert - Secretary Baylake Bank
Susan Moury Tower Federal Credit Union
Kathi Weldon Tower Federal Credit Union
Gary Brinton Facilities Planners & Architects Inc. 
Natalie Kinder Justice FCU
Dan Snead Desert Schools Federal CU 
Jeff Cooper Redstone Federal Credit Union

Scholarship & Sponsorships Committee
Garry Dietrich, Chair Associated Banc-Corp.
Doug Hinkle Municipal Employees CU of Baltimore
Robert Vassallo Commerzbank AG, New York Branch
Alan Cristal Linc Facility Services, LLC 
Francis Kuhn Wescorp

Membership - Committee
Lisa Fertitta - Chair First Tennessee Bank
Karen Noel Baskerville

Balanced Scorecard
Samuel Cohen Elevations Credit Union
Sara Cowherd FM Solutions, PLLC

Newsletter Committee
Bob Motter – Editor Viox Services, Inc. 
Arnald Ng ISG Asia Limited
Penny Grossenbacher US Central Credit Union
Carol Pyne Sun East Federal Credit Union �

�
�
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