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This year’s event will be held Oct. 15-17, 2008, at the Dallas Convention Center in Dallas, Texas.   
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This program was submitted for CEU and CFM Maintenance Points. The Professional Development Department of 
the International Facility Management Association reviews the educational content of all programs. In accordance 
with the standards set by the International Association for Continuing Education and Training (IACET), this event 
was awarded .10 Continuing Education Units (CEUs) and 1.0 CFM Maintenance Points per session hour attended. 
The CEUs awarded are nationally recognized units designed to provide a record of an individual’s continuing 
education accomplishments. One CEU is awarded for each 10 contact hours of instruction.  

To receive CEUs for this webcast, type in your first and last name when signing in as "guest." ) 
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� 57� �$ � 8 �� � 9 5� � $0�8 � � $50�� � � � � � � � � �=�� � � � 5� > � 8
� � 
 � �
. �� �! $�� �* &��, �! $��� � � �� � � ! �	 
 
 -
 
 
 �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 7,200 . �
. �� �! $�� �* &��, �! $��� � � �� � � ! �	 
 
 -
 
 
 �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 19,200,000
� � 
 � �
3 &���� �� �* &��, �! $� �&! , � � �	 
 
 -
 
 
 �� =���� ��D��) �� ��#4 � �&� � $� ��! �� 
 
 � �( � � 450,000 . �
3 &���� �� �* &��, �! $� �&! , � � �	 
 
 -
 
 
 �� =���� ��D��) �� ��#4 � �&� � $� ��! �� 
 
 � �( � � 1,476,408 . � /7

� � 	 � �
. �� � � � � �( �� � �! �� �* &��, �! $�* � �( � � ! �	 
 
 -
 
 	 ��) �	 � � -� � � �� =���� �D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 15,994,584 . �

� � 
 � �
. �� �! $�� �* &��, �! $�* � �( � � ! �	 
 
 -
 
 	 ��) �	 � � -� � � �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 1,882,200 <

� � 
 � �
3 &���� �� �* &��, �! $� �* � �( � � ! �	 
 
 -
 
 	 ��) �	 � � -� � � �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 2,872,565 . � /7 /<

� � 	 � �
3 &���� �� �* &��, �! $� �* � �( � � ! �� 
 
 -
 
 	 ��) �� � � -� � � �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 3,598,666 . � /<

� � 	 � �
. �� �! $�� �* &��, �! $�* � �( � � ! �� 
 
 -
 
 
 ��) �� � � -� � � �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 2,133,600 . � /7 /<
�5� � ) � � � , ��) � �� �! $�� �" ) ! � � �) ��. &$&� ��9�! ) � �� ! ! &� ���) � � ��#4 � �

� � 
 � �
3 &���� �� �* &��, �! $� �* � �( � � ! �� 
 
 -
 
 
 ��) �� � -� � � �� =���� ��D��) � � ��#4 � �&� � $� ��! �� 
 
 � �( � � 9999999 . �
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� � � 	�� 
 � �	6� � � � 	�	� 9� �  � � ��� �  " � ) 	�� �  � � 	� � � � � � 	� 	�� � � �  � � � � � �	� � � � � 6>�5 " � � � � � �  � �
� " �  � � � 	) � ��9� � " � � ) � 	� � 
 � �  �&� � 	�� 
 � �	6� � 9>�
� �
, 8� � 
 
 $ � � � � �  � � � � � FOO$ $ $ >	(� � )  � � " � 	� 9> � � � � � �
3 8� � 	 � �%9�
 � � � 
 � ) + � �  � � � � � � �  � � �� (� � � � � " � � � � � �
. 8� � 	 � �%9�
 � � � 
 � ) + � � ) ( � %� �0 � � 
 � � � : � ) � � � 
 �  � � � � � � �� (� � � � � 
 � � 	
 � �  (� � � � � � � � � � �
" � 
 � � � / �  � � ) " � � ; � �
: 8� �5 " � ) � � � � � � � � ) � � � � � � � � � � 
 � (� " �� � � � � � 	� � � (�  � � �  � � � � ) � 	6	� � � � " � � ) � 	� � 	 � � �
�  � � � ) � 	6� � �  � � 	� � � �6	� � � � � 	�>� 	 � �%9�) � � � � � � &� � � ) ( � %� �0 � � 
 � � � 
 � ; # � � @: �  � � � ) � 	6� �
�  � � 	� � � � � 9� � � � 	�� � 	� 	�� � � �  � � � � � �	� � � � � 6; � 
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 � �  �
� � 	� � �  � � � � � � � � � � ! � �	� � � �  � � " � 	� 9� �  �6	� $ � � � � � 
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� �
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�	� � � � � 6; >�
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