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Green Technology That Is Practical and Affordable 
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For your dedication and many hours volunteered creating a Balanced Scorecard for the Banking 
Institutions & Credit Unions Council.  Your participation is 
appreciated…………………………………………Patti Childers –Council President 

 
Bob Motter – Viox Services, Inc. An EMCOR COMPANY 

Dave Eisenreich - PNC Financial Services 
Penny Grossenbacher – US Central FCU 

Gene Freeman – Huntington Bank 
Samuel Cohen – Elevations CU 

Paul Edwards – Liberty Bank 
Natalie Kinder – Justice FCU 

Peter Stein – Amplify FCU 
Karen Noel - Baservill 

Ed Wirth – Emprise Bank 
Lydia Bessert – Baylake Bank 

Barry Lynch – Labarre Associates 
____________________________________________________________________________ 
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Banking Institutions and Credit Union Members

Certified Facility Managers

NAME DESIGNATION COMPANY
Case, Mike CFM,CFMJ, LEED AP MasterCard International
Childers, Patricia CFM Corporate One Federal Credit Union
Clifford, Ronald CFM Insurance Corporation of British Columbia
Crump, Neil CFM University of Texas at Austin
Dietrich, Gary CFM Associated Bank Corporation
Glasgow, Ian CFM Export Development Canada
Glover, Mindy CFM Rio Tinto Minerals
Godwin, Glenda CFM First Tennessee Bank, NA
Ingold, Christian CFM Reflecta Ag
Johnson, Deborah CFM Pentagon Federal Credit Union
Johnson, Eric CFM Amegy Bank� Corporate Real Estate & Facilities
Lieberenz, Matthew CFM Associated Bank Corporation
Lowery, William CFM Los Angeles Firemen's Credit Union
Lynch, Barry CFM,AIA,IFMA Fellow Labarre Associates
Meadows, Jonathan CFM, FMP
Moore, Virgil CFM
Moore, William CFM,FMA Wilmington Trust Company
Mosher, Robert CFM USAA
Murray, James CFM First Commonwealth Bank
Ott, Lee CFM Macatawa Bank
Reid, Barry CFM Credit Suisse First Boston
Secor, John CFM,AIA Archetype International
Selby, Joseph CFM Wells Fargo Bank, N.A.
Shute, David CFM Citigroup
Smith. Clara CFM CMS Enterprises
Trigg, Jeremy CFM Vancouver City Savings Credit Union
Tuohey, Cheri CFM,IIDA,ASID 21st Century Insurance
Watson, Thomas CFM, FMP Stream Global Services
Waybright, Cheryl CFM,IFMA Fellow Professional's Choice, Inc.

Banking Institutions and Credit Union Members

Facility Management Professionals

NAME DESIGNATION COMPANY
Ball, Frank FMP Univest Corporation of Pennsylvania
Cardini, Frank FMP Pacific Capital Bancorp
Coll. Dermont FMP The World Bank
Doucette, Tedd FMP M&I Bank
Holder, Donn FMP EverBank
Martin, Shawn FMP SaskCentral
Pierce, Roy FMP Desert Schools Federal Credit Union
Scamacca, Mary FMP First Niagara Bank

As Provided by IFMA and Current as of June 30, 2009
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NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP

NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP
Roland Graziani Savings Bank of Manchester Manchester CT 06040
Assitant Vice President rgraziani@newalliancebank.com

James Brown Ephrata National Bank Ephrata PA 17522
Facilities Manager jbrown@epnb.com

Darwin Jarman Educational Services of America Knoxville TN 37922
Facilities Manager djarman@edsouth.org

John Garriel Commercial Bank of Qatar Doha Qatar
Project Manager johnjgabriel@gmail.com

Joseph Selby Wells Fargo Bank, N.A. Danville CA 94526
Property Manager texstorm@gmail.com

NEW MEMBERS - MAY 2009

NEW MEMBERS - JUNE 2009

THERE WERE NO NEW MEMBERS DURING THE MONTH OF MAY
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1. Our organization has taken a conservative approach to cost containment and cut all funding for outside 
    education except for some college level memorial scholarships. We have extensive internal training that 
    hasn't been touched.
2. I may not need funds for events but I support council in providing financial assistance opportunitites for 
    those unable to acquire funds from their employers.
3. IFMA HQ should do the same thing for WWP, and it should be more than 1. (Now that budgets have
    been cut at most CU's and Banks.) Thanks for asking.
4. Due to the shortage of available West coast colleges w/ FM degree programs, please consider including
    IFMA Recognized Certificate Programs for these grant. 
5. Would this include Canadian members?
6. My financial institution has discontinued supporting all professional development at this time, so the 
    support of a scholarship would be very helpful.
7. I think we should reserve the scholarship money for those already working in some direct or related 
8. My company is very supportive and will pay for conferences and continued education.
9. We assume only end users will be eligible and therefore it's not likely we would apply.
10. I'd love the opportunity to attend some of these events and training, but my employer has pretty much 
     eliminated the opportunity at this time.
11. I think starting a grant / scholarship program is a great idea! I would suggest offering this to individuals who 
��������� #��#�%"���� ���&����'#�����%���"����(���� %��������"�������$����'#�����%��%�)*��+�����������$ �����
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Registered Trademark- Walt Disney Studios
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0 3 5 21 16 4.11 45

0 3 4 21 17 4.16 45

1 2 4 21 17 4.13 45

1 7 10 18 9 3.60 45

0 5 9 17 14 3.89 45

0 4 7 15 19 4.09 45

!6
�

8�	
�
7�������#���

8�	
�
�����#���

�����$�
�%�	�$�

���������
�����

1 2 18 12 10 3.65 43
0 5 15 12 11 3.67 43
1 3 7 18 15 3.98 44
0 2 15 16 10 3.79 43
0 3 15 14 12 3.80 44
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47.7% 21

34.1% 15

22.7% 10
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43.2% 19

20.5% 9

25.0% 11

25.0% 11
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I am generally pleased with my 
membership in the Banking Institutions & 
Credit Union Council.

I believe the Banking Institutions & 
Credit Union Council communicates 
effectively with me.
The Banking Institutions & Credit Union 
Council offers ample opportunity for 
involvement.

The Banking Institutions & Credit Union 
Council meets my educational needs.

The Banking Institutions & Credit Union 
Council meets my networking needs.
I am very likely to recommend the 
Banking Institutions & Credit Union 
Council to my non-member colleagues.
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Overall council benefits and services.
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�������
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Council meetings
Networking and/or social activities
Council communications
Leadership development opportunities.

If it did not take too much time.

If the project/task had a definite start and 
end date.
If committee meetings were held at a 
convenient time.

If I could be involved and attend 
committee meetings by phone.

��������
�������

If I was more informed about the 
Council's goals and direction.
If I knew how to get more involved.
I'm not interested in becoming more 
involved at this time.
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75.6% 34
42.2% 19
2.2% 1
4.4% 2

75.6% 34
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22.2% 10
15.6% 7
82.2% 37
66.7% 30
66.7% 30
11.1% 5
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19 7 8 2 5 41
7 13 4 8 6 38

15 13 11 1 0 40
2 2 7 9 16 36
5 7 6 15 7 40
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N/A Haven't attended meeting or event yet.
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2 16 24 42
2 13 27 42

17 15 13 45
!6

�

?"���	���,�	����
��	�$	�*���������,���
��� ��&��&�� ������������	������'
��,��(�����$��������������
:��	�����)�����������&-

���������
�����

7
� COMMENTS ON NEXT PAGE

�?  

��� �	��������
Networking with other professionals
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�������

��� �	��������

Educational Offerings
Social Activities
Job Requirement
Information Sharing

To gain CFM maintenance points or 
To advance my career.
To stay up  to date with current trends 
To network with other professionals.
The topic/event is of interest to me.
The time is convenient to me.

��� �	���
�������
��������
�������

1"���&��������������
��	��	�#�		�������������&�#�	* ��"

��� �	��������
Monthly teleconferences, 1/2 to 1 hour in 
Occasional face to face meetings, 
Occasional virtual or Live Meetings, 
One-on-one networking and mentorship
Roundtable (best practice sharing) 
Other (please specify)

Benchmarking surveys
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Teleconference educational sessions
Spring or Fall Meeting
World Workplace
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1.  Wind & solar energy for buildings. Low flow VS. waterless urinals. Low cost energy efficent lighting.
2.  Online presentations regarding CFM certification
3.  Always interested in LEED topics Energy effeciency Energy Star
4.  I think the Council is addressing relevent topics.
5.  Best pratices in branch design and construction.
6.  LEED topics specific to banking facilities and corporate offices. How others are doing it and the results achieved.
7.  I think that all do a good job. My favorite is seeing all of the correspondence in what I call the "topic of the day/week" 
Very helpful because it is interaction with like minded professionals that are there to help and offer opinions, share 
ideas...All with those that do what I do, versus interacting with vendors at a trade show (those ideas and best 
practices always cost money..).

@"��������,���,��$���,��(�����$��������������:��	�� ���)�����������&��#���������&��������'����	
�����	%��
��	������"

���������
�����

10
0�
�6

Comments
1.  Free study sessions for CFM exam. (webinar, conference call) How is this new test better than the old one.
2.  I believe you have great programs to offer, I just don't have the time during the day to participate as much as I 
would like.
3.  The more virtual the group can be the better. While face to face meeting are certainly desirable, the economy 
and limited ability to travel makes them less practical. Teleconferences and webex meetings are the easiest way get 
groups together to facilitate meetings and information sharing.
4.  Please reduce the amount of notification emails being sent. Although the forum is great, the other emails become 
a bit much. Perhaps consolidate to one weekly email with all the necessary informaiton provided there.
5.  Having IFMA manage the website has fallen short of expectations. Keeping it updated is challenging. May want 
to look at different vendor that can provide more flexibility.
6.  Offer more live meetings if possible.
7.  The actions the various committees are working on and what future activities they will be involved in, with this 
information placed in the Newsletter or on the website.
8.  The web-page (overall) does not meet my expectations! Council memebrs contribute to the webmaster's salary 
via their fees. Therfore, wre have the right to demand service / enhancements of this technology. Someone needs to 
alert Dave Brady of this dissatisfaction, so that it can be properly addressed. 
9.  I just joined and haven't attended a meeting yet so I really don't know the answers to the questions above. All 
are N/A to me at this time. I would like to become involved but have no idea how to.
10 ..Just a quick note that I have only been a member since Dec. 08, so my involvement has been limited.
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THE LATEST EDITION AVAILABLE NOW AT 
����;::������J���
������: �
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Name Company
Patti Childers - President Corporate One Federal Credit Union
Bob Motter - Vice President EMCOR Facility Services
Natalie Kinder - Secretary (8/1/09)Justice FCU
Paul Edwards - Treasurer Liberty Bank
David Eisenreich - Past PresidentPNC Financial Services

Peter Stein, Chair Amplify Federal Credit Union
Pam Martin, Secretary Emprise Bank
Sam Cohen Elevations Credit Union
Ed Wirth Emprise Bank
Patti Childers Corporate One Federal Credit Union
Jeannie Nguyen IFMA

Gene Freeman - Chair Huntington Bank
Lydia Bessert - Secretary Baylake Bank
Garry Brinton Facilities Planners + Architects Inc. 
Natalie Kinder Justice FCU
Susan Moury Tower Federal Credit Union
Robert Nading Campus Federal Credit Union
Patti Childers Corporate One Federal Credit Union
Jeannie Nguyen IFMA

Robert Nading, Chair Campus Federal Credit Union
Patti Childers Corporate One Federal Credit Union
Jeannie Nguyen IFMA

Bob Motter – Editor Publisher EMCOR Facility Services
Arnald Ng  - Contributing Editor ISG Asia Limited
Garry Brinton - Contributing Editor Facilities Planners + Architects

Karen Noel, Chair Baskervill
David Lunsford Martin Federal Credit Union

Jeannie Nguyen IFMA

Benchmarking Committee

Scholarship & Sponsorships Committee

Newsletter Committee

Programs Committee

Membership - Committee

IFMA Liaison
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