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IFMA’s WORLD WORKPLACE
2010 Conference & Expo

Georgia World Congress Center

Qct. 27-29, 2010
Atlanta, Ga., USA
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NEW MEMBERS - SEPTEMBER 2009

NAME AND TITLE COMPANY AND EMAIL STATE ZIP

Becky Bones Bank of Oklahoma Tulsa OK 74135
AVP Manager Bank Facilities rbones @bokf.com

Rick Cree ECCU Brea cA " 92821
Mgr.Administrative Operations rick.cree@eccu.org

NEW MEMBERS - OCTOBER 2009
NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP
Garba Ahmed Central Bank of Nigeria Abuja Nigeria
Director Procurement & Support gahmed@cenbank.org

Leonard Bozzi Bank of Canada Mississauga ON  L4W 5G3
Manager Ops, Security & Facilitie:Ibozzi@bankofcanada.ca

Joh Percival Symcor, Inc. Charlotte NC " 28208
Regional Facilities Manager jpercival@symcor.com

Gavin D'Eri Franklin Templeton Investments Corp.  Toronto ON  M2N 0A7
Facilities Manager gderi@franklintempleton.ca

Linda Hong Key Corps Vancouver WA | 98665
Senior Property Manager Ihong76@mac.com
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Certified Facility Manage r - The most respected global credential in facility management
) 1 / T 0

) BI" oo

Garry Brinton, CFM

Facilities Planners & Architects, Inc.
Diane E. Brumley, CFM

Navy Federal Credit Union

Lisa Chappell, CFM

Eric S. Johnson, CFM Olumuyiwa O . Odufalu, CFM
Amegy BankCorporate Real Estate & Facilities ~ Anadarko JDZ Block 3 Ltd
Lois D. Katanik, CFM LeeJ. O tt, CFM
Apple Federal Credit Union
Herman W. Kluge, CFM

Macatawa Bank
Joel A. Pec oraro, CFM

Mission Federal Credit Union

Patricia A. Childers, CFM,CFMJ, FMA

Corporate One Federal Credit Union

Chris O. Chukwuma, CFM
Fidelity Bank PLC

Samuel A. Cohen, CFM,FMA RPA

Elevations Credit Union

James R. Cox, CFM

Jones Lang LaSalle

Robert J. Davenport, CFM
Johnson Controls Inc.

Garry W. Dietrich, CFM
Associated Bank Corporation
Charlene T. Donovan, CFM
PNC Bank

Thomas E. Dunn, lll, CFM,RPA
Eastern Bank

Sue L. Ecclestone, CFM

Bank of Canada

Jody M. Evans, CFM

Lockheed Federal Credit Union
Gene Freeman, CFM, LEED AP
Huntington Bank

Michael Chong Ip Got, CFM
The Bank of East Asia LTD

Amegy Bank
Francis J. Kuhn , CFM,CFMJ
Wescorp
Matthew Lieberenz, CFM
Associated Bank Corporation
George D. Lockhart, CF M
Teri B. Looney, CFM
Viewpoint Bank
William Lowery, CFM,CFMJ
Los Angeles Firemen's Credit Union
Barry G. Lynch, CFM,NCARB,IFMA Fellow
Labarre Associates
Jonathan Meadows, FMP,CFM
William M. Moore, CFM,FMA
Wilmington Trust Company
Robert J. Mosher, CFM
USAA
James P. Murray, Ill, CFM
First Commonwealth Bank
Ken Nagy, CFM
Travis Credit Union
Arnald Pui Shan Ng, CFM, MSC
ISG Asia (Hong Kong) LTD
Edward H. Nickson, CFM
First Niagara Bank

Grow Financial Federal Credit Union
Stephanie Reese, CFM
Reliant Bank

John  D. Secor, CFM,AIA

Archetype International
Douglas Schleich, CFM
OnPoint Community Federal Credit Union
Joseph Oliver Selby, I, CFM
Wells Fargo Bank, N.A.
David R. Shute, CFM
Citigroup

Michael W. Solano, CFM
Harris N.A./BANK of Montreal
Richard Tedaldi, CFM

HSBC Bank USA, NA
Jeremy R. Trigg, CFM

Vancouver City Savings Credit Union

Me lissa Van Hagan, CFM,CFMJ

Cheryl Waybright, CFM,IFMA Fellow
Professional's Choice, Inc.

Ed E. Wirth, CFM

Emprise Bank

Facility Management Professiona

| designation is a knowledge-based credential
demonstrating a proven comprehension of the basics of facility management.

Kathleen P. Augustine, FMP
Frank H. Ball, Jr., FMP

Univest Corporation of Pennsylvania
Frank L. Cardini, FMP

Pacific Capital Bancorp

Tedd Doucette, FMP

M&l Bank

Greg C. Frey, FMP

Wings Financial Federal Credit Union
Gerard Geaghan, FMP

The World Bank

Donn Holder, FMP

EverBank

Jonathan Meadows, FMP,CFM

&

Roy B. Pierce, FMP

Desert Schools Federal Credit Union
Mary E. Scamacca, FMP

First Niagara Bank
Douglas L. Schleich, FMP

OnPoint Community Credit Union
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1. vitamin supplements
2. Mask and latex gloves are purchased, but not distributed to staff
3. No we are stressing hand washing with specific instructions on how to do so
4. We have masks available but not distributed.
5. Mask are kept with the Managers and will only provide at request of Pandemic committee
6. Latex gloves, disposable thermometers
7. gloves
8. Masks and other supplies are available upon requests
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1. Not consistently but did hold a flu shot open house at our headquarters.
2. Not at this time, but has been discussed.
3. Being finalised
4. 2007 was the last year we made flu shots available for staff.
5. The plan was to offer regular flu shots and H1N1 shots but we are unable to obtain them at this time. Staff

| has been instructed to go to outside sources and be reimbursed.
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[1. They are $20 per shot
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1. If they have HIN1 and stay home they will not lose sporadic time.
2. Monitoring situation. If we need to make policy changes we will, but haven't seen a need yet.
3. The have to use there sick time. Then it is no pay.
4. No need to. The current policies work in a pandemic scenario.
5. To be handled on a case by case basis.
6. We are paying people to stay home when sick. A new code "pandemic flu" was added to the time card system.
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1. If they have HIN1 and stay home they will not lose sporadic time.
2. Monitoring situation. If we need to make policy changes we will, but haven't seen a need yet.
3. The have to use there sick time. Then it is no pay.
4. No need to. The current policies work in a pandemic scenario.
5. To be handled on a case by case basis.
6. We are paying people to stay home when sick. A hew code "pandemic flu" was added to the time card system
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1. We have checked with all cleaning companies to make sure they have the materials and the training.

2. They have also "beefed up" their cleaning as a normal practice.

3. Staff also are provided cleaning supplies as needed. Any affected work area that an employee has been
ill at is cleaned as well.

4. If a person goes home sick during the day, the facilities dept. is wiping with sanitizer the common area
|Where the person was, copy machine, fax, machine printer, etc.
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1. Chief Medical Officer

2. Systems Security Officer who doubles as Business Continuity Plan Coordinator

3. Senior Vice President of Infprmation Technology

4. and Facilities Director

5. Same as the Facilities and Admin. Services Manager

6. We have a pandemic committee that is aprised of the business continuity director
7. Business Continuity Director is in charge, but Facilities contine to do all the work...
8. The head of HR was named Pandemic Director
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1. Stapf

2. Staph Infection

3. SARS and bird flu

4. MSRA - staph

5. anthrax

6. A few employees have health issues (like Lukemia) that make infection control more of a focal point.
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|1. We are prepared, but do not know who or how many will be affected. Flexibility and good business decisions




IFMA - BANKING INSTITUTIONS AND CREDIT UNIONS COUNC IL

DECEMBER 2009 - VOLUME 8 - ISSUE 6

FO 9
( '5
* o+
9 3
I) /
( l5 1
* o+
9 3
I) /
III) 1
. ., . ) . 9 '
% %- 1
1
75* .
% %- 1
1
I) 3
9 &
, 6 ' AN
* o+
> % Op# I*
? %# 1*
Y%# I*
l) 3
9 /
- #$ *g
* o+
5 ,
)



IFMA - BANKING INSTITUTIONS AND CREDIT UNIONS COUNC IL

DECEMBER 2009 - VOLUME 8 - ISSUE 6

BICUC Officers
Patti Childers - President
Bob Motter - Vice President
Natalie Kinder - Secretary
Paul Edwards - Treasurer
David Eisenreich - Past President

Benchmarking Committee
Peter Stein, Chair

Pam Martin, Secretary
Sam Cohen

Robert Mosher

Ed Wirth

Patti Childers

Programs Committee
Gene Freeman - Chair
Lydia Bessert - Secretary
Garry Brinton

Natalie Kinder

Robert Mosher

Susan Moury

Robert Nading

Kathi Welcon

Patti Childers

Scholarship & Sponsorships Committee
Robert Nading, Chair

Barry Lynch

Patti Childers

Jeannie Nguyen

Newsletter Committee
Bob Motter — Editor
Arnald Ng - (12/31/09)
Colin Huskinson - (1/1/10)
Garry Brinton

Membership - Committee
Karen Noel, Chair

Dawn Felix

Vera Groen

Erin Monticue

IFMA Liaison
Jeannie Nguyen
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Company
Corporate One Federal Credit Union
EMCOR Facility Services
Justice FCU
Liberty Bank
PNC Financial Services

Amplify Federal Credit Union
Emprise Bank

Elevations Credit Union

USAA

Emprise Bank

Corporate One Federal Credit Union

Huntington Bank

Baylake Bank

Facilities Planners & Architects Inc.
Justice FCU

USAA

Tower Federal Credit Union
Campus Federal Credit Union
Tower Federal Credit Union
Corporate One Federal Credit Union

Campus Federal Credit Union
Labarre Associates

Corporate One Federal Credit Union
IFMA

EMCOR Facility Services

ISG Asia Limited

Eastern Caribbean Central Bank
Facilities Planners & Architects Inc.

Baskervill

Trumark Financial Credit Union

First Calgary Savings & Credit Union
Corporate One Federal Credit Union

IFMA

Email
pchilders@ corporateone.coop
bob@bobmotter.com
kindern@jfcu.org
pedwards @liberty-bank.com
david.eisenreich@pnc.com

pstein@goamplify.com
pmartin@emprisebank.com
samuel.cohen@elevationscu.com
Robert.Mosher@usaa.com
ewirth@emprisebank.com
pchilders@ corporateone.coop

Gene.Freeman@ huntington.com
Ibessert@baylake.com
gbrinton@facplan.com
kindern@jfcu.org
Robert.Mosher@usaa.com
susan.moury@towerfcu.org
robertn@campusfederal.org
kathi.weldon@towerfcu.org
pchilders@ corporateone.coop

robertn@campusfederal.org
blynch@Ilabarre-inc.com
pchilders@ corporateone.coop
Jeannie.Nguyen@ifma.org

bob@bobmotter.com
arnald.ng@sc.com
chuskinson@gmail.com
gbrinton@facplan.com

knoel@baskervill.com
dfelix@trumark.org

vgroen@ 1stcalgary.com
emonticue@ corporateone.coop

Jeannie.Nguyen@ifma.org
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Office
614-825-9314
513-679-3372
703-480-5300 X 3190
860-638-2911
412-762-3356

512-834-6505
316-383-4453
303-466-0680
210-913-4478
316-383-8512
614-825-9314

614-331-9916
920-491-9955
717-221-9700
703-480-5300 X 3190
210-913-4478
301-497-7000 x 7140
225-408-4824
301-497-7013
614-825-9314

225-408-4824
225-664-1934
614-825-9314
713-623-4362 X 120

513-679-3372
852-2282-9090
1-869-465-2537
717-221-9700

804-343-1010 x197
215-396-6473
1-403-520-6803
614-825-9200 x9487

713-623-4362 X 120



