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The most respected global credential in facility ma nagement.  
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Barry G. Lynch, CFM,NCARB,IFMAFellow (Labarre Associates), Charlene T. Donovan, CFM 
(PNC Bank), Cheryl Waybright, CFM,IFMA Fellow (Professional's Choice, Inc.), Chris O. 
Chukwuma, CFM (Fidelity Bank PLC), David R. Shute, CFM (Citigroup), Diane E. Brumley, 
CFM (Navy Federal Credit Union), Ed E. Wirth, CFM (Emprise Bank), Edward H. Nickson, CFM 
(First Niagara Bank), Eric S. Johnson, CFM (Amegy BankCorporate Real Estate & Facilities), 
Francis J. Kuhn, CFM,CFMJ (Wescorp), Garry Brinton, CFM (Facilities Planners & Architects, 
Inc.), Garry W. Dietrich, CFM (Associated Bank Corporation), Gene Freeman, CFM, LEED AP 
(Huntington Bank), George D. Lockhart, CFM, Herman W. Kluge, CFM (Amegy Bank), James 
P. Murray, III, CFM (First Commonwealth Bank), James R. Cox, CFM (Jones Lang LaSalle), 
Jeremy R. Trigg, CFM (Vancouver City Savings Credit Union), Jody M. Evans, CFM (Lockheed 
Federal Credit Union), Joel A. Pecoraro, CFM (Grow Financial Federal Credit Union), John D. 
Secor, CFM,AIA (Archetype International), Jonathan Meadows, FMP,CFM, Joseph Oliver Selby, 
II, CFM (Wells Fargo Bank, N.A.), Ken Nagy, CFM (Travis Credit Union), Lee J. Ott, CFM 
(Macatawa Bank), Lois D. Katanik, CFM (Apple Federal Credit Union), Matthew Lieberenz, CFM 
(Associated Bank Corporation), Melissa Van Hagan, CFM,CFMJ, Michael Chong Ip Got, CFM 
(The Bank of East Asia LTD), Michael W. Solano, CFM (Harris N.A./BANK of Montreal), 
Olumuyiwa O. Odufalu, CFM (Anadarko JDZ Block 3 Ltd), Patricia A. Childers, CFM (Corporate 
One Federal Credit Union), Richard Tedaldi, CFM (HSBC Bank USA, NA), Robert J. Davenport, 
CFM (Johnson Controls Inc.), Robert J. Mosher, CFM (USAA), Samuel A. Cohen, 
CFM,FMA,RPA (Elevations Credit Union), Sue L. Ecclestone, CFM (Bank of Canada), Teri B. 
Looney, CFM (Viewpoint Bank), Thomas E. Dunn, III, CFM,RPA (Eastern Bank), William 
Lowery, CFM,CFMJ (Los Angeles Firemen's Credit Union), William M. Moore, CFM,FMA 
(Wilmington Trust Company) 
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Donn Holder, FMP (EverBank), Douglas Schleich, FMP (OnPoint Community Credit Union), 
Frank H. Ball, Jr., FMP (Univest Corporation of Pennsylvania), Frank L. Cardini, FMP (Pacific 
Capital Bancorp), Gerard Geaghan, FMP (The World Bank), Greg C. Frey, FMP (Wings 
Financial Federal Credit Union), Jonathan Meadows, FMP,CFM, Kathleen P. Augustine, FMP, 
Lisa Chappell, FMP (Mission Federal Credit Union), Mary E. Scamacca, FMP (First Niagara 
Bank), Roy B. Pierce, FMP (Desert Schools Federal Credit Union), Stephanie Reese, FMP 
(ReliantBank), Tedd Doucette, FMP (M&I Bank)�
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NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP

NAME AND TITLE COMPANY AND EMAIL CITY STATE ZIP
Michael Finsterbus CFM Navy Federal Credit Union San Diego CA 92121
Branch Facility Project Manager Mike_Finsterbusch@navyfederal.org

Valerie Blake Umpqua Bank Seattle WA 98101
Vice President/Facilities Mgr. valerieblake@umpquabank.com

Charles Richie Bank Fund Staff Federal Credit Union Washington DC 20006
Facilities Manager cmrichie@bfsfcu.org

NEW MEMBERS - MARCH

NEW MEMBERS - APRIL

NO NEW MEMBERS
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Education Requirements    Years of FM experience  
Facility management master’s or bachelor’s  
degree from an IFMA recognized program* 
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The First Earth Day in 1970, saw 20 million Americans demonstrate for a sustainable environment; forty years later 
more than one billion people in 190 countries are taking part in Earth Day. In honor of the 40th anniversary of Earth 
Day, BOMA International released 40 Earth-Friendly Tips.  From recycling to energy management to sustainable 
landscaping, these tips provide low-cost solutions to green buildings and reduce operating costs.  
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1. I was very impressed and learned alot from the February 9, 2010 Webinar on How to Make Good Facility Decisions when 
Financial Institutions Merge. It was very informative and the speaker Barry Lynch was Great.
2. Thanks for doing what your doing. Your doing a GREAT job!!
3. I greatly appreciate the effects of the programs committee. It is a complex and challenging endeavor. We all thank you
 and encourage you to keep up the great work!
4. Just a note that I took the PM course online and attended the classroom session of the CFM review.
5. I realize there is a cost to operate an organization like IFMA, but in todays economic downturn many institutitions are
 cutting back on allocating monies for membership fees. IFMA needs to look at retaining memberships and what it can 
do to sustain it's members if businesses are not willing to either pay or help pay for memberships.
6. no
7. there seems to be a great divide within ifma/bicuc where sessions are catering to the average mid level FM. It would be 
of interest to me, level dealing wth boards, CEO/CFO, etc. most of this survey focus is on the products for mid level in
 my opinion...oh, and do we have a group on linkedin yet?
8. This is just my opinion, and I have expressed my objections to Brenda at IFMA, that the CFM exam is not real world. 
To be brief, I have taken the CFM test twice, once on the old test (failed) and Brenda let me take it again as a beta tester 
when the new test was developed. My objection is that you have to answer the questions according to CFM's that have
 passed and created new questions. You have to answer the questions "the IFMA way", which is a direct quote from the 
instructor of exam review class I took in San Antonio. It is not real world. Please don't get me wrong, I enjoy being part 
of IFMA, and all it has to offer, It's the exam I have a problem with.
9. I find the webinars and BICUC list serve very helpful and informative. Keep the education opportunities coming!
10. Due to budget constraints, I have not been able to attend World Workplace events. I plan on attending as many
 webinars as I can.
11. I want to join to obtain the CFM and get involved in the program. The CFM program needs to be more attainable. This 
would encourage more membership, more involvement to get CFM points, which would also increase your vendors who
 support your programs. I am turning more toward the LEED-AP to advance my career.
12. I'd like to have Shari write us a newsletter article on the research topics (IFMA International). She asks us to participate i
n the surveys, but what happens with this data, how do we answer these questions if we manage large and samll sites,
 what if we don't collect our data that way, and what happens if we can't answer all the questions, and so on. The more 
data we get as a group the better the end result will be. Do they have a tenative schedule of research topics? What if 
there are questions that we think should be asked? 
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1.  Locate meetings in NOVA where I can get to them. Use Webinars more.
2.  I wish they would have an event in California again. We have no travel budgets at this time.
3.  More webinars on best practice sharing
��		9��*�	'�	�%���"	���	&������	�����	�������	��	�	 &���&��:	2�	���%���	�������	���!���&�"	&������	���� ���:

�		B���	'��%	*���"���	������	(�"������		,	�(	&���� �����	*���"���	��'	*���"����,	���"	�%�	������	��	*� ��"���	���5�&��	��"	"������		;��	�""�����"	'��%��	, 89

��		=���	(���	��(���6�������	�!!�������		3����*��	� ��������"	��	*�&�(���	(���	�������"	'��%	+,�.��	$�� �"	'���	(���	��!��(�����
#�		D������	(���	(�(*���	�������"	���%����	�%�	���" 	!��	��%���	�	���	%��"	��	���	������	��	����������	 $�	���"	��	)���	�""���	��'	*���"	��	&�((������
��		'�	%���	&��	���	������	��	���	�%�	'�*	*���	��!� �(�����	�	���	��	�%�	*���
��		@%��	��	����	"�!!�&���	��	!��"	���	��(��	,!	��! ��(�����	(��������	���	(����"	��	?	�%��	'�	&��	���" 	��	�����	��(���
���		����&��	���"�	��	"������	�����	�%��	'���	!���� �	�������������	��"	&�((���&�����	!��	(�(*���	��"	� ��������	��'	(�(*���	�����"�	.�

11.  I find the Webinars very good. It allows me to pick and choose and still stay at work to get the job done. The CFM seems very challenging to obtain
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12.  I have truly enjoyed my involvement with this Council. Patti Childers has been an exceptional President and is very involved on all levels.  After 8 
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BICUC Officers Company Email 

Patti Childers - President Corporate One Federal Credit Union pchilders@corporateone.coop
Bob Motter - Vice President EMCOR Facility Services bob@bobmotter.com
Natalie Kinder - Secretary Justice FCU kindern@jfcu.org
Paul Edw ards - Treasurer Liberty Bank pedw ards@liberty-bank.com
David Eisenreich - Past President PNC Financial Services david.eisenreich@pnc.com

Benchmarking Committee
Peter Stein, Chair Amplify Federal Credit Union pstein@goamplify.com
Pam Martin, Secretary Emprise Bank pmartin@emprisebank.com
Sam Cohen Elevations Credit Union samuel.cohen@elevationscu.com
Robert Mosher USAA Robert.Mosher@usaa.com
Ed Wirth Emprise Bank ewirth@emprisebank.com
Patti Childers Corporate One Federal Credit Union pchilders@corporateone.coop

Programs Committee
Gene Freeman - Chair Huntington Bank Gene.Freeman@huntington.com
Lydia Bessert - Secretary Baylake Bank lbessert@baylake.com
Garry Brinton Facilities Planners & Architects Inc. gbrinton@facplan.com
Natalie Kinder Justice FCU kindern@jfcu.org
Robert Mosher USAA Robert.Mosher@usaa.com
Susan Moury Tow er Federal Credit Union susan.moury@tow erfcu.org
Robert Nading Campus Federal Credit Union robertn@campusfederal.org
Kathi Welcon Tow er Federal Credit Union kathi.w eldon@tow erfcu.org
Patti Childers Corporate One Federal Credit Union pchilders@corporateone.coop

Scholarship & Sponsorships Committee
Robert Nading, Chair Campus Federal Credit Union robertn@campusfederal.org
Barry Lynch Labarre Associates blynch@labarre-inc.com
Patti Childers Corporate One Federal Credit Union pchilders@corporateone.coop
Jeannie Nguyen IFMA Jeannie.Nguyen@ifma.org

Newsletter Committee
Bob Motter – Editor EMCOR Facility Services bob@bobmotter.com
Colin Huskinson - (1/1/10) Eastern Caribbean Central Bank chuskinson@gmail.com
Garry Brinton Facilities Planners & Architects Inc. gbrinton@facplan.com

Membership - Committee
Karen Noel, Chair Baskervill knoel@baskervill.com
Daw n Felix Trumark Financial Credit Union dfelix@trumark.org
Vera Groen First Calgary Savings & Credit Union vgroen@1stcalgary.com
Erin Monticue Corporate One Federal Credit Union emonticue@corporateone.coop

IFMA Liaison
Jeannie Nguyen IFMA Jeannie.Nguyen@ifma.org �
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