BICUC Benchmarking Committee Call

February 18, 2009

Conference Call Attendees:  Samuel Cohen, Ed Wirth, Jeannie Nguyen, Pam Martin, Mike Sanders

Survey Questions for 1st Quarter 2009:

Jeannie read over the questions that were submitted.  Each question was discussed and some modified.  Jeannie will then email out the revised questions for each committee member to look over to make any changes they may see before Patti submits them for the survey. If anyone wishes to make revisions to the questions, please email those to Patti.

Other conversations brought up ideas for future surveys.  Mike inquired about back ground checks for Janitorial Staff.  Which initiated a topic for future surveys on “Information Security” (i.e. Vendor Management, Shredding, and Confidentiality)?  After more discussion on question #12 on cost per sq ft for janitorial services, it was decided that question should be tabled and could be a whole survey question by itself.  Those survey questions could address geographic regions, Branch versus Corporate Office Buildings,   yearly or monthly costs, gross/useable floor areas, etc...

Meeting adjourned

Next teleconference meeting:  March 18th, 2009

· Discuss Topic for 2nd Quarter Survey 

