BICUC Benchmarking Committee Call

January 21, 2009

Conference Call Attendees:  Patti Childers, Pete Stein, Ed Wirth, Jeannie Nguyen, Pam Martin, Mike Sanders

Survey Topic for 1st Quarter 2009 Survey

Two of the top topics from Survey #7 were “Being Green” and “Cleaning/Janitorial Services”.   It was decided to go with the “Cleaning/Janitorial Services” for the next survey with maybe incorporating some questions regarding the use of green cleaning products.  

Committee members are asked to come up with 3-5 questions, using their own experience with Cleaning/Janitorial Services at their facilities, to put on the next survey.  These questions need to be written in a way that they can be answered either by a “yes or no” answer or a “multiple choice”.  Committee members are then to email those questions to Pam Martin (pmartin@emprisebank.com) by February 13th.  Pam will compile them and email them back out to the committee members to look over before our next committee meeting on February 18th.  

At our February Committee Meeting we will finalize the questions that will be on the survey.  Patti will put them together and get them to Jeannie.  The survey will go out the 1st of March for 10 days.  After that time Patti will have time to tally the results and get them to Bob for the April newsletter.

Discussion was on making sure our questions can be presented so that the answers produce useable information for all Facility Managers.  Survey Monkey seems to still be the tool to use for our surveys.  Sherry may have another tool she uses but we’d have to ask her about it.  Each survey may have no more than 25 questions and preferably less than 20.  There should be enough questions to obtain good, thorough information on the topic.

Possible Topic for the May Survey would be “Leed Practices”.      

Meeting was adjourned.  

