BICUC Benchmarking Committee Call

May 20, 2009

Conference Call Attendees:  Pete Stein, Patti Childers, Ed Wirth, Mike Sanders, Jeannie Nguyen,  Pam Martin

Topic for Survey #10  - 3rd Quarter 2009:

Pete gave a recap on the last survey that with 44 participants, we had a good response on the second part of the Janitorial survey.  Patti has sent the results to Bob for the June newsletter.  Patti also mentioned that in the latest Member Satisfaction Survey it was requested that there be a report on what the various committees were doing.  So Pete will write up a short report and get it to Bob by Tuesday May 26th for the next newsletter.

The two topics still on the table for future surveys were the “Information Security” and “Landscape & Landscape Maintenance”.  It was thought that the timing was better suited for the Landscape survey and the Information Security topic will be saved for a later date.  The Landscape topic would follow along the same lines of the Janitorial survey.  So if every committee member can compose 5-6 (or however many they can come up with) questions, and email them to Pam Martin (pmartin@emprisebank.com) by June 12th, she will compile them into a list and email them back out to the committee members by the next meeting on June 17th.  The group can then decide on which questions to include in the next survey.  The next survey, Survey #10, is scheduled to go out in July and be published in the August newsletter.   

Meeting was adjourned.

Next Meeting:  June 17, 2009

