BICUC Benchmarking Committee Call

September 16, 2009

Conference Call Attendees:  Patti Childers, Pete Stein, Jeanne Nguyen, Ed Wirth, Pam Martin

Questions for Survey #11:

Pete, Patti and Ed all joined in on discussion of possible questions for the next survey. I jotted notes on some of the ideas that were tossed out.  I’ll try and put some of those ideas down here in the minutes for some inspiration on questions for our next meeting.  Our next meeting will be on Wednesday, October 21st.  At this meeting we will need to have our questions ready for Patti to put on the survey, which is scheduled to be put out for the membership the 1st of November.  If everyone can put together some questions and email them to me (pmartin@emprsiebank.com) prior to October 16th, I will send them out to everyone so we can discuss them at the next meeting.  Ed suggested that we title this survey Pandemic Response to Health Related Issues in lieu of “Pandemic Flu”.

The following are my notes on possible questions:

· Is your organization making any of the following items available to their employees:

1. Hand sanitizer

2. Masks

3. Gloves

4. Kleenex

5. Clorox wipes

6. Lysol spray

· Is your organization stock piling any of the above items.

· Is your organization cross training employees 

· Have you made the flu shots available to your employees

· Have you revised your sick leave policies or made provisions for compensating employees for time off in case of illness?

· What are you doing to provide protection for customers? (i.e. hand sanitizer)

· Will your janitor provide extra cleaning/sterilization of facilities in case of a health related outbreak.   

· Other than H1N1 do you have other health related issues that has caused your company concerns?

I don’t know that these questions are in the correct format for the survey, but maybe we can use the ideas in them to format better questions.  

Patti gave us some inspiration on growing our committee for next year.  Pete has been the chairman for this committee for the past two years so maybe we can give him a break from that obligation and pass that responsibility on to someone new next year.  If anyone has a suggestion of possible new committee members, you could forward that information on to Patti.

Next Meeting:  October 21, 2009

Meeting was Adjourned

